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To Whom ltAmy Concern:

During the entire closure process, the Postal Service repeatedly assured all of the customers that
they were going to carefully hear and respect our rights and concerns. Those in the citizens group
encouraged customers to have faith in the system, but most of them would not agree. Most
customers admitted that the law did require the Postal Service to hear us, but they still believed
the decision to close us had already been decided. These customers had watched the news
enough to learn the truth. How could it be that a certain 3700 post offices were selected to close,
but the customers who used those 3700 post offices had not yet been heard? This shows we
wasted our time and have no protection regardless of how hard we try to explain good reasons to
keep our post office open.

I am enclosing a newspaper article published today in the Register-Harold. lt concerns another
post office near here, but adds additional proof of the treatment Spring Dale customers have
complained about. lt is alleged by certain postal employees in other offices that they have been
warned to not speak against closure at public meetings or elsewhere. Our Postmaster was not
allowed to speak until almost all of those at the meeting had left, and she was interrupted then.
Our lawyer sent the Postal Service a letter which explains many errors and misconduct by the
PostalService.

We never gave up because we knew the Postal Regulatory Commission could hear our appeal.
We realize the Postal Regulatory Commission cannot keep us open, but it could have the Postal
Service review our issues more seriously.

I have included in this appeala printout from the'Montgomery News'concerning the Postal
Regulatory Commission's denial of an appeal for the Gwynedd post office. The article mentions
unacceptable faults in the closing process, but instead of permitting the public to have the dignity
of a reasonable doubt, the Commission decided the Postal Service had minimally satisfied its
requirements. The article indicates the Commision reprimanded the Postal Service, but more
recent cases, including ours, is full of evidence that it did no good.

The official record does not adequately reveal the efforts we made in the defense of our post
office. Considering the many issues raised by us, please have the Postal Service reconsider its
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Postal Regulatory Commission denies resident's
petition aga¡nst closure of Gwynedd post office

Wednesday, August 31, 2O1 1

By Thomas Celona

tcelona@m ontgomerynews.com

Despite efforts by local residents, the Gwynedd post office will not be reopening

ln an Aug. 30 decision, the Postal Regulatory Commission affirmed the United States Postal Service's decision to

shutter the branch, denying a petition filed by a Gwynedd resident to have the decision overturned.

The Gwynedd post ofüce, located a11200 Meetinghouse Road, closed May 27

The United States Postal Service held a community meeting March 3 about the possibiliÇ of closing the branch, packing

the meeting room with residents adamantly opposed to the idea. The USPS made its decision to close the branch in a

document dated March 14, and customers received notice of the impending closure April 4.

Gwynedd resident Christina Surowiec, writing on behalf of several residents, filed an appeal May 2, asking the Postal

Regulatory Commission to review the Postal Service's decision. Surowiec's petition was followed by letters of support

from three fellow Gwynedd residents.

ln its decision to close the Gwynedd branch, the USPS cited declines in both retail transactions and overall revenue and

the traffic access issues posed by the current construclion on Route 202.

ln her appeal, Surowiec argued the USPS had made its decision with false information and that branch's closure would

have a negative effect on the community.

The petition argued the USPS failed to follow the conect procedure for closing a branch, that the station's loss in

revenue was due to slashing hours, that the construction on 202 would improve access to the branch and that access at

the Spring House location - where the Gwynedd post office boxes have been moved - is dangerous.

After reviewing both the Postal Service's decision and the petition, the Postal Regulatory Commission affirmed the

decision to keep the branch closed. lt did, however, note some serious concerns with how the USPS conducted the

closure.

ln its decision, the Postal Regulatory Commission wrote "the Postal Service appears to have minimally satisfied the

notice requirements" but reprimanded the USPS for how it went about listening to residents' concerns.

The commission wrote the record suggests "the Postal Service rushed to judgment on this matter without fully

considering views expressed at the public meeting. The Postal Service does itself no favors when it leaves the
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impression that public participation is not meaningful."

Additionally, the commission noted the USPS did not create questionnaires to solicit opinion from Gwynedd customers.

"This is inconsistent with the way the Postal Service generally handles post office closures," the commission wrote. "

The Postal Service's failure to do so in this instance is a shortcoming."

The commission also wrote residents deserved a "fuller response" to their concerns about access and parking at the

Spring House post office.

Despite these concerns with how the Postal Service conducted the closure, the Postal Regulatory Commission

determined the reasoning for the closure was juslified.

"The Commission concludes that the record indicates that the Postal Service will continue to provide effective and

regular service to customers served by the Gwynedd station," it wrote.

Wth the shuttering of the Gwynedd branch, service to Gwynedd customers is being administered by the North Wales

post office. There has been no change in delivery service, while all post office boxes have been moved to the Spring

House station, located at 905 Bethlehem Pike.
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